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About us

● Founded in 2012

● Head office in Sydney

● 1.74 million learners globally

● 7,900 active courses

● 62 education providers

● 45 employees worldwide 

● Listed on ASX in Dec 2019 
(ASX:OLL)

OpenLearning is a scalable 
online learning platform at the 

forefront of a new wave of 
education delivery.

https://www.youtube.com/watch?v=uleS-
B_HpGo&feature=youtu.be

https://www.youtube.com/watch%3Fv=uleS-B_HpGo&feature=youtu.be


Corporate/GovernmentUniversities

Australia

Malaysia

Delivering results for top-tier education providers, 
corporate and governments
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U.K.

Singapore



Versatile platform to design, deliver and launch 
courses or qualifications in any format



https://solutions.openlearning.com/openlearning-coronavirus-response/

https://solutions.openlearning.com/openlearning-coronavirus-response/


Identified areas of opportunity: 

● Deliver engaging, socially-constructive courses online via OpenLearning’s scalable cloud 
learning platform;

● Extend your IP and build revenue streams through the delivery of accredited and non-
accredited courses to bridge the skills gaps for working professionals;

● Diversify your sources of students by raising your brand awareness in Southeast Asia by 
leveraging OpenLearning’s database of 1.74m learners; 

● Secure the pipeline of international students for 2021 and beyond by offering a range of 
taster and preparatory courses online, offshore; and, 

● Create bespoke customised solutions for employers that meets their needs without having 
to deliver the full qualification. 



Scaling education by empowering learners to 
collaborate, innovate and support each other



An integrated solution for learner acquisition, 
education and employability

Enrol in a 
course

Learn new 
skills

Demonstrate 
skills 

Employment, 
volunteer or 

entrepreneur

Marketplace Courses Portfolios Micro-Credentials



The OpenLearning Model
‘One stop shop’ to launch an education business



OpenLearning is a ‘one stop shop’ for moving 
education online, quickly and cost effectively

Channel

Pedagogy

Platform
Cloud social learning platform for 
delivering large-scale professional 
development and blended learning

Social constructivist learning philosophy 
designed to enable world-class, outcome-
based teaching and learning

Promote and sell courses through a 
global marketplace with over 1.7m 
learners worldwide



Technology: Cloud platform for creating, 
marketing and delivering world-class education



The platform enables a full 
spectrum of online learning 
activities that can engage 
and inspire students 
through scalable, replicable, 
methods of creating online 
courses to develop real, 
practical skills.

Pedagogy: 
Implementing 
best practices 
in education 
delivery



Built-in tools to ensure that your 
course will deliver the learning 
outcomes that students expect 

Map every learning activity to your 
course learning outcomes, setup 
your reports and let OpenLearning 
automatically generate a portfolio 
for each student so you can easily 
conduct a formative review or carry 
out criteria-based marking efficiently

Authentic 
Assessment for 
Outcome-based 
Education



Marketing: Direct to your students and through 
OpenLearning’s global marketplace

General Public

Existing Learners

OpenLearning.com

General Public

Courses
Strict quality control 

ensures courses follow 
OL pedagogy

Co-branded Institution Portal

Learners
Discover and enrol in 
university courses or 

degrees online

OpenLearning Users
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Portfolios powered by OpenLearning



Introducing OpenCreds

● An OpenCred is a certification of assessed 
learning that is additional, alternative, 
complementary to or a component part of a 
formal qualification.

● OpenCreds may be a stand-alone credential 
or they may interact with a formal 
qualification.

● OpenCreds are small and stackable; and 
designed to offer interoperability between 
higher education, vocational education, and 
professional learning opportunities.

● Access the paper here: 
https://solutions.openlearning.com/opencre
ds/
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https://solutions.openlearning.com/opencreds/


Implementation



Our platforms operates on a SaaS model, 
inclusive of all IT, hosting and support costs
OpenLearning’s institution portal allows you to deliver 
and manage online education at scale with our entire 
suite of platform and management features, plus 
priority support services.

● Complete course design, authoring, facilitation, 
assessment, analytics, branding and marketing

● Unlimited courses

● Unlimited storage

● Institution Management System

● Branded Institution Portal

● LTI & APIs Integration

● Payment gateway

● Priority Email & Phone Support
https://solutions.openlearning.com/

https://solutions.openlearning.com/


You will have access to all the tools on 
OpenLearning for your team to design and deliver 
your own courses. 

If you would like additional assistance, 
OpenLearning’s team of learning designers have  
experience designing courses and degrees in a 
range of disciplines, languages and countries

Courses designed by OpenLearning’s team can 
range in duration from 1 hour PD courses through 
to masters degrees with 700 hours of learning time, 
depending your requirements. 

Learning design is a professional service provided 
on a daily rate with the amount of time spent 
determined by the use-case

DIY or engage our learning design team for a full-
service solution tailored to your needs



Collaborative approach to scoping, designing and 
launching online education programs 



Highlight on the map:

● Global HQ - Sydney office
● ASEAN HQ - KL office 
● Singapore office 

● Support: 
● Sydney, Australia, GMT+10
● Kuala Lumpur, Malaysia, GMT +8
● Manila, Philippines, GMT +8
● Slovenia, Europe, GMT +2
● New York, USA, GMT -4

Customer success team supports learners, 
educators and institutions in 165+ countries 



Our Track Record



Learning on

UTS: Reaching 
new markets
The suite of taster courses offered 
by the University of Technology 
Sydney (UTS) are designed to 
provide potential accredited 
students with the opportunity of 
exploring the quality of learning and 
teaching prior to enrolling with the 
university. 

OpenLearning not only provides UTS 
with a platform that builds an 
engaged community of learners but 
also the ability to build brand 
awareness into new markets via the 
OpenLearning marketplace. 



A consolidated approach to industry-current 
courses across their brands/colleges; whilst 
extending the lifetime value of existing IP, and 
meeting a new market need/opportunity. 

OpenLearning’s learning services team 
collaborated with lecturers and industry to 
design industry-backed professional 
development courses. 

In addition to utilizing the OpenLearning 
marketplace, RedHill have also been able to 
utilize Google Analytics tracking to optimize their 
marketing campaigns and discount voucher 
functionality to run targeted campaigns. 

RedHill Education Ltd: 
Diversifying revenue 
streams
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Development of a fully online Graduate Certificate 
in Cyber Security in a subject with growing 
demand. 

The OpenLearning learning services team worked 
in partnership with the lecturers to design a 
wholistic approach to the four units; reimagining 
the learning experience for both on-campus and 
online students. 

The University of Newcastle is leveraging the 
OpenLearning marketplace whilst adhering to the 
University accredited enrolment process. 

The University of 
Newcastle: Online first 
design for post-graduate 
students
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UNSW Sydney: 
Increasing 
Campus Capacity
Transformation of face-to-face 
lecturers into blended learning 
courses on OpenLearning to enable 
UNSW Engineering to increase the 
number of students enrolled in face-
to-face programs

OpenLearning’s learning design 
team collaborated with lecturers 
from postgraduate engineering 
courses in Civil Engineering, 
Computer Science, Electrical 
Engineering and the Faculty of Built 
Environment



Teach.com.au: 
Accredited 
Teacher Training
Unlimited access to the highest 
quality NESA accredited online 
teacher training courses for A$190

Australian market has 310,000 full-
time teachers and 125,000 casual 
teachers - average spend of 
$700/teacher/year on PD

Project conceptualised, 
implemented and marketed by 
OpenLearning within 8 months, 
including NSW NESA accreditation 



The Australian Securities and 
Investments Commission (ASIC), a 
Federal Government department, 
chose OpenLearning to design and 
deliver their MoneySmart Financial 
Literacy program nationwide. 

AKPK and PIDM, agencies under 
Bank Negara Malaysia, also chose 
OpenLearning to design Financial 
Literacy courses as part of the 
National Agenda to improve 
Financial Literacy by 2020.

ASIC, AKPK, PIDM: 
Financial Literacy 
Across Borders



Australian 
Institute of Sport: 
Behavioural 
Change at Scale
Internal ‘MOOCs’ to transform the 
behaviour of Australia’s 1,800 high 
performance athletes (Olympics and 
Commonwealth Games).

Athletes complete transformative 
courses prior to receiving 
government funding or signing their 
athlete agreements.

OpenLearning provides the 
platform, learning services and 
content expertise since 2014.



Marketplace by

The OpenLearning 
Marketplace
Quality-assured social constructivist 
courses for learners globally. 

An average of 260,000+ unique 
visitors per month. 



Contact: 

Cherie Diaz
Managing Director, Australia
cherie@openlearning.com
0478 330 083

Australia

Level 2
235 Commonwealth Street
Surry Hills, NSW 2010

https://solutions.openlearning.com
contact@openlearning.com

http://openlearning.com

